
A Cracked Water Hose can Drive you out of House and Home

Loss Amount: $19,100

What Happened: A couple returned home one evening to find their house flooded by water
from a split washing machine hose.  Tile floors in their laundry room, bathroom, family room,
hall, kitchen and dining room, along with six large area rugs, were all damaged beyond repair.
The couple had to live elsewhere while repairs were being made to their home, causing
considerable inconvenience and stress.

Lessons Learned:
���It’s estimated that washing machine hose failures cause about $150 million in damage to
homes in the U.S. each year.  

���Check washing machine hoses regularly.  Replace periodically or if they show signs of wear,
especially around the connections.  Consider hoses with pre-formed elbows and reinforced
connecting ends.

���Hose replacement is a simple and inexpensive home repair task.  Washing machine hoses can
be purchased at most home repair centers, hardware stores, and plumbing supply outlets for
about $10 to $20.

���As an added precaution, turn off the water valve feeding the washer when not in use,
especially while you’re away on vacation.

For Further Assistance in Preventing this Type of Loss:

Plumbing suggestions for washing machines. -
http://www.plumbingsupply.com/clotherswasherhoseshutoff.html

Prevent water damage with monthly TC=LC checks -
http://www.giis.org/mold_water_damage_tips.htm

Contact the Fireman’s Fund Loss Control Help Desk too-free at 1-888-527-6872, or e-mail us at
http://www.firemansfund.com/about_ffic/about_us/contact_us.html

http://www.firemansfund.com/


This “Lessons Learned” provides general information and recommendations that may apply to many different business operations. Any recommendations described
in this “Lessons Learned” are not intended to be specific to your unique business operations.  Consult with your staff and specialists to determine how and whether
the information in this “Lessons Learned” might guide you in developing specific plans or procedures for your operations.  This “Lessons Learned” does not
substitute for legal advice, which should come from your own counsel. The story presented in this “Lessons Learned” is based on a true situation.  However, certain
details have been changed to protect the privacy of the individuals or entities involved.

This bulletin may contain references to third party Web sites. These references are provided solely as a convenience to you and not as an endorsement by
Fireman's Fund® of the content of such third party Web sites.  Fireman's Fund is not responsible for the content of such third-party sites and does not make any
representations regarding the content or accuracy of materials on such third party Web sites. If you decide to access third party Web sites, you do so at your own
risk.

Any description of insurance coverage is a partial summary of coverage available.  Your actual coverage will depend on the terms and conditions of your policy and
the limits you select.  The policy may contain exclusions and limitations that are not detailed in this “Lessons Learned” and coverage may differ by state. 
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